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ACTION ACCOUNT FOLLOWING THE RESIDENTS’ MEETING HELD ON TUESDAY 27th SEPTEMBER 2005 - TORNADO DAMAGE AND CLEAN UP

	PROBLEM
	ACTIONS TAKEN / SOLUTIONS
	ACTIONS TO BE TAKEN
	RESPONSIBILITY

	ASBESTOS

· Pilot for removal of asbestos has been carried out in Taunton road. 


	· Some residents continue to need help with debris.  


	· District to determine whether Bellwin can be considered for  clearing up and whether an advance payment can be made to meet such costs.  
	· Terry Perkins

· Aftab Ahmed



	FENCING AND GATING

· For rear boundary fencing only.
	· Fencing  required at the rear of 16 to 32 Alder Road for security purposes.
	· Jason Harrison has measured up and will provide costings
	· Becky Jones and Jason Harrison



	TREES

· Fallen trees in Montgomery  Croft and  the Car Park 


	· Gordon Richards to arrange removal 


	
	
· Gordon Richards

	PARKS

· Fencing in the Park
	· Fencing has been made as secure as possible whilst awaiting  the replacement fencing to be manufactured - it will take up to 6 weeks
	· Sue Amey agreed to inspect the temporary fencing arrangements in the meantime.
	· Sue Amey 

(District Parks Manager) 

	SKIPS
	51 Skips have been provided and wardens continue to monitor demand.  Provision of skips will cease when Special Street  Collections start in November and so residents should be encouraged to make full use of them.


	· Programmed of Special Street collections has been determined and roads will be leafleted.

· N.B. Special Street collections do not include builder’s rubble


	· Richard Welch

	STREET REPRESENTATIVES

· A new scheme to be set up to ensure residents are fully aware of issues and the regeneration of the area after the Tornado
	· A meeting was held on 8th September with residents and representatives were identified for Birchwood Crescent, Coppice Road, Queenswood Road, Dearman Road and White Road.

· Discussions taking place with street champions in the Sparkbrook North Neighbourhood forum area and further work with Balsall Heath Forum street reps, further volunteers most welcome. 
	· A further meeting to be held with existing street representative/ champion schemes and all those who have volunteered their help to set this scheme up.

· Meeting times to be arranged in conjunction with all volunteers.  

	
· District Office

Lead Officers Becky Jones and Priti Bharadwa.

	INSURANCE CLAIMS

· What support is available to residents whose Insurance companies are very slow to respond
	
	· ABI to hold a meeting for residents with insurance on Wed 19/10/05 at 5.30pm at The Family Centre, Farm Road.
	· Elaine Wills, District Office



